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WCRP QUESTIONNAIRE  

Please tell us about you and your family. What are your qualifica8ons, skills and experience? Tell us 
about your faith, your civic involvement, about any character traits that will help you be an effec8ve 
alderman or mayor?  

My family: I am a fourth-genera0on Tennessean, born in Nashville and raised in Franklin since the age of 
10-years-old. My husband of 27 years, Mendall, and I have raised our five children in Franklin, who also 
aFended Franklin Special and Williamson County schools, just like me. We are a very close-knit family, 
(now with 16 people, including six grandchildren), who gather together weekly for Sunday (family) 
dinner. My family is deeply rooted in Franklin – this is our home; this community is our people.  

Qualifica<ons/Skills and Experience: I have served as an alderman since 2011 and have gained valuable 
insight into how things work, and how to get things done. My diverse background compliments this 
posi0on well.  

ASer working for twelve years at a local restaurant, I took my love for my hometown and created 
Southern Exposure Magazine in 2002, a publica0on “dedicated to the heart of Williamson County”. I 
served as publisher for 16 years, sharing the stories of the people and places of our community, which 
only deepened my knowledge, rela0onships and love of Williamson County. I am proud to say that SEM 
is the longest-running publica0on in WilCo more than 20 years later.  

Since 2018, I have served as the development director for High Hopes, a 39-year-old nonprofit which 
predominately serves children with special needs with our inclusive school and pediatric therapy clinic. 
This organiza0on is very special to me and my family, as they were instrumental in providing services to 
my first granddaughter, who was born with a rare, terminal form of dwarfism, un0l her passing at four-
years-old.  

All of my professional experiences have been hyper local and only further deepened my roots and love 
for my community. I am a proven leader who has sweat equity in this community. I am commiFed to 
suppor0ng our ci0zens and helping them work through the minu0ae of government – to problem solve 
and connect the dots in order to get things done and maintain our quality of life.  

Faith: My faith is deeply intertwined into the way I live my life. I have been a Chris0an since a teenager, 
and raised with a knowledge of the scriptures and a heart for loving others and mee0ng them where 
they are, not where I think they should or want them to be. My decision making, personal and 
professional, comes aSer though\ul prayers for guidance.  I respect all faiths. I believe the Gospel 
mandate, “Love the Lord, your God with all your heart and with all your soul, and with all your mind. And 
love your neighbor as yourself.” 

Community/Civic Involvement: All of my professional experiences have been hyper local, and I am also 
heavily involved in various organiza0ons that support the community. I stay informed and invested in 
different areas that affect our city.  
 
I currently serve:  
100 Women Who Care of Williamson County, member  
Capital Investment CommiFee, City of Franklin  
Elks Lodge #72, member  



Page 2 of 9 
 

Franklin’s Charge, Advisory Board  
Franklin Public Arts Commission 
Franklin Tomorrow, Board of Directors  
Franklin Tree Commission, Chairman  
Leadership Franklin, Board of Directors (graduate, class of 2007) and recipient of the Caroline J. Cross 
Leadership Award  
Visit Franklin, Ambassador  
Williamson County Homeless Alliance, co-founder, Board of Directors, secretary  
Williamson County Conven0on & Visitors Bureau, Board member  

Past ini<a<ves:  
Beer Board, City of Franklin  
Budget & Finance CommiFee, City of Franklin  
Franklin’s Charge, Board of Directors  
Historic Carnton Planta0on (now BaFle of Franklin Trust), Advisory Board  
Mercy Community Healthcare, Board of Directors  
Sister Ci0es of Franklin/Williamson County, Board of Directors  
Williamson County CASA, Board of Directors  
Williamson County Fair, Board of Directors  
Williamson County Library Founda0on, Board of Directors  

Character Traits: I listen to the concerns of the ci0zens of Franklin. In my 0me on BOMA, I exercise my 
judgement not to please others, but to do what I believe is in the best interest of Franklin. I research 
issues and rely on facts. 

Why am I running? I am running for re-elec0on because I love serving my community in this role. Having 
been in this posi0on for the last 12 years, I have valuable insight into how things work and how to get 
things done. I feel I am an asset to the board, but most of all the ci0zens of Franklin. Franklin is a 
wonderful community. It is a great place to raise children. I want to keep it that way. 
 
Scope and Role of Government:  

What is your view about the U.S. Cons<tu<on and how should it be interpreted? The Cons0tu0on is 
the blueprint for our democracy. It should be strictly interpreted. 

What does liberty mean to you? How does government influence liberty? Liberty is the essen0al 
cornerstone of our democracy. The Founders of America codified it in the Cons0tu0on and the 
Declara0on of Independence. Patrick Henry used his famous “give me liberty or give me death” speech 
to urge the colonies to fight for independence from England. Over the course of our na0on’s history, 
liberty has been the rallying cry behind our country’s willingness to fight in conflicts like World War II. 
Liberty means freedom from unreasonable governmental restric0ons on our lives. It is essen0al to our 
freedom. The Cons0tu0on, as our current Supreme Court has found, guarantees that government 
cannot unreasonably interfere with our protected freedoms.  
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What is the primary role of government? The primary role of government is to serve its ci0zens. For 
Franklin City Government that means providing services to ensure that Franklin’s residents are safe, that 
they enjoy a good quality of life, and that services rendered by the city such as water, sewer, wastewater, 
trash pick-up, fire, police, parks, and traffic control are rendered in an efficient, high-quality maFer.  In 
August, the City of Franklin released the results of a City-wide survey of its residents. That survey 
revealed:  

• 97% of Franklin ci0zens rated the quality of life in Franklin as excellent or good. Compared to 
na0onal benchmarks, Franklin ranked 7th in the na0on for quality of life 

• 89% of Franklin ci0zens rated the overall quality of City services as excellent or good 
• 93% of Franklin ci0zens rated Franklin as excellent or good as a place to live 
• 95% of Franklin ci0zens rated the overall feeling of safety in Franklin as excellent or good. And 

99% of Franklin ci0zens rated their overall feeling of safety in their own neighborhood as 
excellent or good 

These survey results are simply off the chart. Franklin ci0zens believe Franklin’s government is 
serving its ci0zens. I pledge to con0nue to make sure our local government renders high quality services 
to all of our residents. 

Franklin Governance:  
What are the three most cri<cal issues facing Franklin today and how would you propose that Franklin 
address each issue?  

A. Maintaining a Balanced Budget and Keeping Taxes Low. 

These are very important issues to me. During my past tenure as Alderman, I have always voted for a 
balanced budget. Out-of-pocket spending on behalf of the ci0zens of Franklin should never exceed the 
revenue we are receiving. Similarly, I have kept my promises to keep taxes low. Taxes were not raised in 
this year’s current budget. I will con0nue to support only “balanced budgets.” I will con0nue to stand for 
low taxes. 

B. Maintaining High Quality City Services and Maintaining a High Quality of Life for Franklin’s 
Ci0zens. 

This is one of the most important reasons that local government exists. During the 0me that I have 
been an Alderman, I have supported a variety of ini0a0ves focused on maintaining high quality city 
services. First, I supported and worked on many transporta0on-related issues. Although the work on the 
extension of Mack Hatcher began long before I joined BOMA, I was on the board as we worked with 
TDOT to complete the Mack Hatcher extension. I celebrated as we drove over the new bridge from 
Hillsboro Road towards Westhaven, a bridge I was instrumental in having named aSer my dear friend, 
the late State Representa0ve Charles M. Sargent. I approved, along with BOMA, the road widening, 
sidewalks, and streetlamps running from Downtown to Harlinsdale, Franklin Road Streetscape. I have 
supported a number of other street improvement projects, including the extension of Carothers Parkway 
toward Long Lane. I led the effort to develop a sidewalk trail down Murfreesboro Road into downtown 
Franklin and supported a similar ini0a0ve on Highway 96W from Downtown to Westhaven. I supported 
the improvements to Bicentennial Park and the sidewalk and trail along Chestnut Bend which now 
connects to the pedestrian bridge currently being built across the Harpeth River into Harlinsdale. One 



Page 4 of 9 
 

important considera0on in all of these transporta0on projects is that they have been done with the city 
being able to leverage both federal and state dollars. 

I have long been a supporter of our police and fire departments. Since I joined BOMA, the budget 
that supports our police department has grown by approximately $7,500,000, or 51%, and the budget to 
support our fire department has increased by 101%. We have added two new fire sta0ons. Besides 
increased public safety, these ini0a0ves also have a direct benefit to the amount our ci0zens pay for 
home insurance. 

I have also been an advocate for public-private ini0a0ves that make our parks beFer. Public-private 
ini0a0ves bring in private funding that combined with government support reduces the financial burden 
on government, is fiscally responsible, and shows responsible leadership. 

During my tenure as Alderman, the city acquired and developed Southeast Park and its first inclusive 
playground, Ellie G’s Dream World (named aSer my granddaughter), we expanded improvements at 
Harlinsdale; and we con0nued the expansion of the Civil War BaFlefield Park at Carter Hill Park. I 
supported all of these ini0a0ves. 

As Alderman, I have supported “green dollars” for tourism. Tourism brings in tax revenue. Tourism 
supports local business, especially small businesses. Current sta0s0cs show that tourism brings over $1 
billion in revenue to our county, reducing our tax burden by $1,111 per household. In addi0on to 
suppor0ng these efforts on BOMA, I am a Board member of our local Conven0on and Visitors Bureau. I 
will con0nue to support tourism friendly ini0a0ves. 

I supported the increase to our water treatment and management facili0es. These improvements 
are vital to our quality of life. Franklin has been recognized as a leader in the state for its improved 
wastewater treatment facility. 

I also am a supporter of private organiza0ons that seek to improve housing (such as Hard Bargain 
Associa0on) and I voted for and supported the Hill Project which transferred “surplus” City property to 
four housing nonprofits who formed The Hill, LLC who seek to build “affordable housing.” I have been a 
past Board member of Mercy Community Healthcare, and of course, I am very much involved with High 
Hopes, an ins0tu0on that serves children with special needs. I have served on the Board of Franklin 
Tomorrow, Franklin’s Charge, Leadership Franklin and co-founded the Williamson County Homeless 
Alliance, all of which seek to improve our quality of life. 

Franklin maintains a high quality of city services and a high quality of life for Franklin ci0zens. Just 
recently Franklin has been named an All-American City (a high honor), the Best Southern Town, one of 
the Top Places to Work in the na0on, one of the Top Ten Places in America to Live, one of the Top Three 
Places in the country to re0re, and one of the Top Three Safest Places in Tennessee. I will con0nue to 
work hard to keep Franklin a great place to live and work. 

C.  

Management of Growth:  

Because Franklin is one of our na0on’s most desirable places to live, we are experiencing 
unprecedented growth. Franklin is welcoming thousands of new families into our city each year- families 
that came here because we have been doing it right and they desire “that” for their own families. Since 
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my last elec0on four years ago Franklin’s popula0on has increased by almost 7,500 new residents, and 
since I was first elected to BOMA, our city has grown adding an addi0onal 27,000 persons. 

I loved the small-town Franklin that I grew up in during the 1970’s, but I love our new families as 
well. They bring new ideas, different experiences, and helpful solu0ons. 

Some0mes while sisng in BOMA mee0ngs, I hear new residents express the sen0ment that they 
wish we could just close the gates and not allow anyone else in. But of course, that is not feasible. 

The management of growth in our city is one of my top priori0es. In the recent Ci0zen Survey, 76% 
of our ci0zens rated their sa0sfac0on of the City’s management of growth as Very Sa0sfied or Somewhat 
Sa0sfied. We have more work to do. 

I am commiFed to a balanced approach to growth. I am commiFed to requiring developers to pay 
their “fair share” of the cost of their development. I am commiFed to gaining ci0zen in-put on growth 
through plans such as Envision Franklin so that BOMA’s overall approach fits in with how our residents 
see their community. I favor innova0ve walkable developments where families live in an area that have 
retail and commercial close-by, with open space or recrea0onal areas – developments like Berry Farms, 
McKay’s Mill, and Westhaven. This approach is one of the reasons I supported the Middle Eight. I favor 
expanded sidewalks and trails to residen0al areas throughout our city. I have opposed and will con0nue 
to oppose developments that are not well-planned, are disfavored by City staff for flooding concerns, or 
other types of similar issues, or are not the right fit for Franklin. In addi0on to poorly planned 
developments, I will con0nue to oppose any development that exceeds the City’s ability to provide the 
development with City services. Franklin is a highly desirable and welcoming city. That is why there will 
be pressure on the city to grow. But as with any growth, BOMA should always act to make sure that 
development does not adversely affect our community and sense of place. 

Do you have any concerns about how city officials are appointed? What involvement, if any, should 
the BOMA have in recommending and/or approving appointments?  

      When you speak of “city officials” I assume you mean commiFee members to the various boards and 
commissions we have, i.e., Historic Zoning Commission, Sustainability Commission and the like. I think 
BOMA has a very comprehensive structure in how those posi0ons are filled. First, it is important to know 
that each of these commissions have an elected official/BOMA member who sits on the commissions, 
making sure that not only they share their knowledge about city workings, but also report back to the 
en0re board. In vesng members outside of BOMA, the ci0zenry is made aware of the opportunity to 
serve in this capacity, submit a resume of qualifica0ons, then they are veFed by staff and the mayor, 
before they are submiFed to BOMA for review and approval. I believe we have a very diverse, 
knowledgeable and invested group of ci0zens who are serving our city in this capacity.  

Similarly, BOMA has appointment powers over our City Administrator, City Judge, Police Chief, Fire 
Department Chief, and similar appointments. We vet these appointments aSer seeking interest from 
qualified persons. The appointments are then approved by the full Board. This is the way it should be 
done. 
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City Finances:  
What concerns do you have regarding Franklin’s finances and how would you propose they be 
resolved?  

I do NOT have concerns regarding Franklin’s finances. I am very proud of what our Mayor and Board 
of Mayor and Aldermen have accomplished. The City of Franklin celebrates a bond ra0ng of AAA from 
Standard & Poor’s and Moody’s – the highest aFainable ra0ng given. We have built our reserves to a 
level that is unprecedented in our history as a city, and our revenue sources from sales tax, property tax 
and other special revenues, including hotel/motel tax, impact fees and more are stable and growing.  

Growth and Infrastructure:  
What is your commitment to the Envision Franklin document? What changes would you propose, if 
any, to the Envision Franklin document? 

As with any of the well thought out programs of our city, I support and am commiFed to this flexible 
land use document. A common confusion is that it is law, but in reality, it is not law, but it is a guiding 
document to help Franklin plan for the best uses of development throughout our community. As with 
any vision, there are always pivots from what was thought to be appropriate un0l it is put into prac0ce, 
and in those cases, BOMA weighs in on any modifica0ons during the submiFal and review process. The 
city is in the midst of an update to the exis0ng document, and it has hosted various opportuni0es for 
ci0zen’s input. I look forward to approving the updated version of Envision Franklin.  

For new development, how do you think the addi<onal infrastructure (water, sewer, roads, 
ambulances, fire, etc.) should be funded?  

I support the current way these funds are garnered and allocated. With our immense growth over 
the past few decades, the new residents should pay their propor0onate share of infrastructure. Of 
course, this is done by impact fees, paid by the developer, and passed on to the buyers. It is not 
appropriate that the burden for growth be placed on the City’s exis0ng residents. As a city, we are always 
looking forward and planning for future growth in areas where that will most likely occur.  

Some ci<zens have expressed concern that the building in which City Hall resides is no longer 
adequate. What are your thoughts?  

I whole-heartedly agree that the current City Hall facility has outlived its useful life. The current City 
Hall is located in what used to be a retail mall with stores that included Sears. It was retrofiFed to 
become City Hall in 1982 and there is not only a lot of unusable space (the long hallway), but also many 
efforts were made over the years to band-aid uses with modifica0ons that were costly and not good for 
the long term. BOMA recently approved moving forward with a plan to keep City Hall on the exis0ng site 
(aSer much delibera0on and research) that will address our needs for the next 100 years. As BOMA 
explores this idea, I will support only ini0a0ves that are cost-savings friendly and efficient. 

What are your views concerning Franklin giving tax breaks for new businesses?  

I do not support corporate welfare. I recognize that there are rare occasions when modest tax breaks 
provide an opportunity for Franklin to reap huge rewards. In those rare cases, BOMA should consider the 
opportunity. During my 0me as an alderman, there have been three tax abatements granted by the city: 
Lampo Group (Ramsey) headquarters, Lee Company headquarters and recently, the In-N-Out Burger 



Page 7 of 9 
 

Regional headquarters. The City “matched” the level of property tax abatement granted by Williamson 
County. In none of these cases were tax contribu0ons to educa0on and the school system reduced. I 
supported all three of these abatements. These decisions, not only translated into thousands 
(collec0vely) of high paying jobs for our community, they also are bringing a substan0al amount of 
revenue to our city through property tax collec0ons. In each case, the benefit to Franklin greatly 
exceeded the “tax” break given. For instance, the city recently approved a ten-year payment in lieu of 
taxes for In-N-Out Burger. In-N-Out Burger will invest $125.5 million in Franklin and is expected to create 
277 new jobs. This is the type of rare circumstance where modest tax breaks provide much greater 
benefits to Franklin. 

Public Issues:  

Should the City of Franklin have a code of decency for events held at publicly owned venues? How 
should the abendance by children be addressed at events which may contain adult content, including 
sexual content?  

The City of Franklin currently has a code of conduct in place that I believe spells out the expecta0ons 
of how ci0zens should conduct themselves in public. This past year BOMA considered how and whether 
to implement a separate code of decency. A draS of that code was prepared. It aFempted to place 
responsibility on the permit holder for the ac0ons of the aFendees. BOMA believed that was 
problema0c. Addi0onally, our aForneys discussed the difficulty of draSing a code of decency that could 
withstand cons0tu0onal challenges. As a result, the draS was pulled. Our current requirements for 
special events prohibit:  

• the use of “profane, obscene or vulgar language, gestures, decora0ons, accessories, and signs.”  
• indecent exposure, lewd behavior, sexually explicit nudity, and any material or performance that 

depicts sexually explicit nudity or sexual ac0vity and that taken as a whole is patently offensive 
standards in the adult community concerning what is suitable and lacks serious literary, ar0s0c, 
poli0cal, or scien0fic value. 

In addi0on, we have a broad range of laws that allow our police officers to protect our children and 
our community. 

As to children and sexual conduct, there are absolutely NO events that allow this type of behavior in 
public spaces, regardless of whether children are present or not. From a personal perspec0ve, I believe 
we should expect our ci0zens to act with respect and decency. When they don’t I believe we should rely 
on law enforcement to enforce ordinances and statutes that restrict or prohibit such events.  

Is it the government’s role to ensure the availability of affordable housing? If so, how?  

Everyone wishes that Franklin provided a stock of affordable housing that enables our teachers, 
nurses, EMS personnel, police officers, and firemen to live in the community they work in. I know I do. 
That was the way of life for many of us as we grew up. State law, however, mandates that ci0es cannot 
require that developers to build homes with limited price points. Basically, state law prohibits ci0es from 
crea0ng affordable housing requirements. 
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However, since I joined the board, BOMA has sought to address the ongoing problem of adequate 
housing availability for our en0re ci0zenry, some0mes referred to affordable, workhouse or aFainable. 
An Affordable Housing task force was created that is now the Housing Commission.  

One way we have supported affordable housing is through the Community Development Block Grant 
(CDBG) Program. This is a federally funded program that provides annual grants on a formula basis to 
en0tled ci0es and coun0es to develop viable urban communi0es by providing decent housing and a 
suitable living environment and, by expanding economic opportuni0es, principally for low- and 
moderate-income persons. HUD recognized the City of Franklin as an en0tlement community in 2006 
and the city completed the applica0on requirements beginning with the 2007-08 program year, and 
con0nues today.  

However, BOMA has gone further with our support by alloca0ng one million dollars out of the 
general fund to help offset or reduce impact fees for the nonprofits in our community to allow projects 
to come to comple0on. And, our biggest step in suppor0ng affordable housing comes through the Hill 
Project where four nonprofits have come together to form an LLC to create a housing project on City 
land located on Hillsboro Road, previously housing public works. 

I have supported nonprofits in our community who have tried to remedy the need for affordable 
housing through their efforts: Hard Bargain Associa0on, Franklin Housing Authority, Habitat for 
Humanity and Community Housing. What we have learned is the underlying problem is land 
value/prices.  

What are your thoughts about the “Middle Eight” development project?  

I support the Middle Eight development. City staff approved it. BOMA voted 6-2 to approve it. I think 
it is answering the need for a diverse style of housing and its loca0on is appropriate as the infrastructure 
is already in place.  

What do you think about how Franklin handled the pandemic? What would you have done 
differently?  

Franklin handled the pandemic appropriately. When the pandemic was in its infancy and our local 
hospital was overflowing with COVID pa0ents, Franklin enacted reasonable restric0ons. As we learned 
more about COVID, Franklin reduced restric0ons, eliminated requirements for masks, required 
employees to be in the office, and held open mee0ngs. City government insured our city con0nued to 
func0on at a high level. I am proud of the way City government responded to the pandemic. 

As a ci<zen and a voter, do you think the county and the state have any elec<on integrity issues? If so, 
what are the issues?  

I do not believe that we have had elec0on integrity issues in City elec0ons. Chad Gray and the 
Williamson County Elec0on Commission have managed our city elec0on process with professionalism. I 
cannot recall any candidate for City office ever complaining that the votes were not properly counted. 

How should the City of Franklin make decisions regarding the placement of historical markers?  

The City of Franklin has appropriate measures in place regarding the placement of historical markers. 
The City of Franklin becomes involved in that process only when a proposed historic marker is to be 
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placed on city property or in a city right-of-way. The current process requires the applicant to first discuss 
the proposal with BOMA in a non-vo0ng Work Session. The applicant is then required to aFend sessions 
of either the Public Arts Commission or the Civil War Commission or both (depending on the type of 
marker being requested) where the purpose, type of marker, loca0on, and text is veFed. In some cases, 
the proposed marker must be reviewed by the Historic Zoning Commission. Depending on the type of 
marker involved, this process may take months. The Commission then recommends approval or 
disapproval, and it then sends its recommenda0on back to BOMA for a vote regarding the placement of 
the marker. 

This process has served our city well. During my tenure, we have approved unanimously installing 
markers/street names to former Chief Jus0ce of the Tennessee Supreme Court, Cornelia A. Clark, 
markers on Franklin’s Civil War baFlefields, markers at Harlinsdale, markers at churches, and at a variety 
of other loca0ons. In 2018, BOMA unanimously approved the Fuller Story markers and the USCT Soldier 
statue on the Square. I personally am currently involved in the placement in Downtown of a marker and 
statue at Five Points celebra0ng Coach Jimmy Gentry and our many World War II veterans, especially 
those heroes that did not come home from war. 

I also applaud the efforts of Rick Warwick and the Williamson County Historical Society. They are 
oSen involved in the process of installing historic markers on City property, but they also are involved in 
the placement of historical markers that do not require city approval. The Williamson County Historical 
Society and other related organiza0ons have installed 247 markers across our City and County dedicated 
to our history.  

 

 

 

 

 

 

 

 

 
 


